Cue Dashboard On-boarding for At Home Users




You're invited to join the Cue Tech Support organization inbox =

Cue Health <cueboi@cue me=
tome ~

* You will receive an email invitation to share

your test results with your organization Access Invitation
. . . You've been invited to join the Cue Tech Support
i TO enSU re an Opt|m|zed expe r|ence, please be organization to share test results. If you havent already

installed the mobile app, you can download it here:

sure to accept this invitation on a desktop & 5t | D e iy
computer, rather than a mobile device or tablet. Once you've installed the mobille app, you can accept

the invitation below

ACCEPT



» Selecting ‘Yes’ allows your organization to cue
receive test results run from your primary
prof“e on the Cue Health Mobile App Are you sure you want to join Cue Tech Support organization

with following roles?
@ Share Results

Yes Mo




* If you have not yet created a profile on the  If you already have the Cue Health Mobile App

Cue Health Mobile App with the invited email downloaded, this is the profile creation screen
address, you will be asked to do so in the
browser

< New Profile

Type of Use * @

Professional User with CLIA

Add Profile Picture
# At Home
| —
This field is required FIRST NAME Cue health

Last name *
\ °
This field is required LAST NAME Mobile app
Email *
cuehealthmobilea mail.com
it MIDDLE NAME
Phone
§ RELATION
Date of birth @ =
| o]
Birth date field is required DATE OF BIRTH Jan 1, 2009
State *
| o]
State of residence field is required STATE OF RESIDENCE California
Zip Code O *
| o
Zip Code field is required ZIP CODE 92121
Password *
| ) o
Password field is required SAMPLE ID I_||IIIIJ
Confirm password *
® @

SAVE

a
Already have an account?Sign In




After accepting the invitation, creating a profile, and logging in on a desktop computer, this is the landing screen for the
Dashboard and displays your company, your roles, and points of contact within your organization

po cuehealthmobileapp@gmail.com @
cue

Cue Tech Support

Home

Just now 5:06 PM
You are logged in to Cue Tech Support Organization.

Your Roles

Web Dashboard Roles viobile App Roles ThiS iS a COnﬁrmatiOn Of
None Share Results - your role within your
organization’s dashboard

. £ Download on the \ GETITON
Get the Mobile App . App Store } Google Play

A list of administrators to the
dashboard and their email in
case you have issues

Points of Contact



Then, log into the Cue Health Mobile App and accept the agreements to continue

EMAIL
cuehealthmobileapp@gmail.com (s B
PASE
Cuetest123! b3

Forgot Password?

LOG IN

Create Account Permissions Set Up Reader

End User License Agreement

shall not affect the validity of the remaining provisions of
these Terms, which shall remain in full force and effect.
No waiver of any term shall be deemed a further or
continuing waiver of such term or any other term, and
our failure to assert any right or provision under these
Terms shall not constitute a waiver of such right or
provision.

Contact Us

If you have any guestions, concerns, or suggestions or
otherwise need to contact us, please email us at
support@cuehealth.com, call us at 833.CUE.TEST (833-
283-8378), or by regular mail at Cue Health, Inc., 4980
Carroll Canyon Rd, #100, San Diego, CA 92121, Attn:
Legal Department.

Cue and Cue Health are registered trademarks of Cue
Health, Inc.

Apple and App Store are registered trademarks of Apple
Inc., registered in the U.S. and other countries and
regions.

Google Play is a trademark of Google LLC.

The Bluetooth® word mark and logos are registered
trademarks owned by Bluetooth SIG, Inc. and any use
of such marks by Cue is under license. Other
trademarks and trade names are those of their
respective owners.

# ACCEPT TO CONTINUE

Scroll all the way down to see “Accept to Continue” highlighted

Create Account Permissions Set Up Reader

Privacy Policy

United States, you recognize that your information will
be protected in accordance with U.S. laws, which may
be different than required under the laws of any location
where you reside.

How Will You Know If This Policy Changes?

We may change this Privacy Policy from time to time in
the future. We will post any revised version of the
Privacy Policy on this page and at other places we
deem appropriate. Continued use of our Services will
indicate your acknowledgement of such changes and
agreement to be bound by the terms and conditions of
such changes.

How Can | Contact You If | Have Questions?

If you have any questions, concerns, complaints, or
suggestions regarding our Privacy Policy or otherwise
need to contact us, please email us at
support@cuehealth.com, call us at 833.CUE.TEST (833-
283-8378), or by regular mail at:

Cue Health Inc.

4980 Carroll Canyon Rd, #100
San Diego, CA 92121

Attn: Legal Department

Cue and Cue Health are registered trademarks of Cue
Health, Inc.

ACCEPT TO CONTINUE




Enable these three permissions to continue

Create Account Permissions Set Up Reader

Permissions

Allow SMS

When you allow SMS the Cue Health App can send you
messages with important reminders, alerts, and notices
of app update. The Cue Health App does not have to
be open. The SMS is sent to you without your needing
to do anything.

Create Account Permissions Set Up Reader

Permissions

Allow Notifications

When you allow notifications the Cue Health App can
send you messages with important reminders, alerts,
and notices of app update. The Cue Health App does
not have to be open. The notification is sent to you
without your needing to do anything.

Create Account Permissions Set Up Reader

Permissions

Share Test Location

When you allow location permission, you are sharing
your location with the Cue Health App. With your
location, the Cue Health App can help find places such
as the nearest healthcare providers and drug stores.
Sharing your location can also help public health efforts
to monitor if and where COVID-19 is spreading.




P\ 'Y
V]

[ ¥ LV

Create Account Permissions Set Up Reader Create Account Permissions Set Up Reader

Set Up the Cartridge Reader Set Up the Cartridge Reader

Il 00:10

Find the Cartridge Reader QR Code Connect Cartridge Reader to Power

Rotate your Cartridge Reader upside-down. When Connect your Cartridge Reader directly to power.
prompted, adjust the camera so the QR code is on- Use the Cue Power Adapter and the Cue Charging
screen and inside the capture outline. Once the QR Cable.

code is recognized, the Reader is paired to your

mobile smart device.

SCAN NOW




On the Mobile App: One-time Setup for an Employee that already
downloaded and created an account prior to accepting the invitation

— —
-~
. . Ue
Hi, Cue health 8% My Card
4:16 = @)
@ You’re Invited
Manage Profiles (1) < =
Message Details You have been invited to share test results with
the Cue Tech Support organization.
B8 Manage Readers & My Account - Sep 1. 2021 4:16 PM
Connected:
(i Help Center MESSAGE
1 You have been invited to join the Cue Tech
LATEST ACTIVITY
THIS MESSAGE RECEIVED
You have been invited to join the Cue Tech Email, Push
Support organization.
=]

DECLINE




i

A cuehea lthmobileapp@gmail.com @

You have completed cue
the one-time set up i _
ome just now 5:06 PM
and can now proceed
to at'hOme teSt.Ing .for You are logged in to Cue Tech Support Organization. fou are logged in as cuehealthmobileapp@gmail.com
your organization
Your Roles
Follow the next set of
instructions for running e esds
tests at home on _
Get the Mobile App " K,prﬁl)sdl;lr)rre P’ Egrc;gle Play

yourself, your family,
and in the office

Points of Contact



Running test on yourself at home on

the Mobile App: < Run a Test

Select a Cartridge Type

Login the Cue Health App

Pair the reader

Select Primary Employee Profile
Begin the test O @ Cuehealth Mobile app
Follow instructions in the App

Q 3¥ COovVID-19

Select Profile

W N =

S
N ' —' “— “— “—

92

Cue health’s Reader

6) Results automatically sync to employer Connected 3 | &=
2 L Steps To Run a Test
i 8% My Card
Hi, Cue health o My A Use and Precautions
@ Manage Profiles (1) Gather Materials
Insert Cartridge
B Manage Readers 2 My Account
Connected:
[T Help Center 1 Collect Nasal Sample

Test In Progress...

Test Results

Change

Change

2

<

Cue health Mobile app

l £ COVID-19

TEST RESULT

COVID-19 Negative

DATE & TIME
September 7, 2021 12:48 PM PDT

PROFILE
@ Cue health Mobile app

READER

Cue health’s Reader

UNDERSTAND THE RESULTS

A negative test result means that the Cue
COVID-19 Test for Home and Over the
Counter (OTC) Use did not detect the SARS-
CoV-2 virus in your sample.

[t is unlikely that you currently have COVID-19. If
you took this test while you have symptoms, a
negative test result usually means that your
current illness was not caused by the SARS-
CoV-2 virus. There are many other viruses that
cause similar symptoms to COVID-19.
Regardless of the test result, while you are sick,
practice social distancing and good hygiene.

It is also possible for this test to give a negative
result that is incorrect (a false negative). This
means you could possibly have COVID-19 even
though the test is negative.

Negative results, particularly if you have no
symptoms of COVID-19, may require
additional molecular testing from a
laboratorv to confirm vour result.

Print




Creating Secondary Profiles
to test family members that

do not sync with your employer’s system

<

Manage Profiles

Cue health Mobile app
Adult - 01/01/1970

]
L |

4P’

1) Login the Cue Health App
2) Tap Manage Profiles
3) Select the + button at the top of the screen
4) Input Information
5) Select Profile to Run Test
6) Results do not sync
12:43 = @
Hi, Cue health B% My Card1

B Manage Readers 2 My Account

Connected:

(I Help Center

+ BEGIN NEW TEST

@ Manage Profiles (1) l

New Profile

LEGAL FIRST NAME* @
Cue Health Child

LEGAL LAST NAME* @

Mobile App

MIDDLE NAME

RELATION

Child

DATE OF BIRTH

Verification required for parents adding a child.

ZIP CODE

Manage Profiles =+

(]
L -1

Cue health Mobile app ag

Adult - 01/01/1970 o 7
10282021 1NN

6081e4dee1716900326e31fd ol

Paul Coffey
10/12/1940

VIEW




Running test on yourself
at work on the Mobile App:

=

Login the Cue Health App

Pair the reader

Begin the test

Follow instructions in the App

Results automatically sync to employer

2 minutes after the test completes, forget
the shared front desk reader

N

A W
N N — — “—  “—

o Ul

< Run a Test
Select a Cartridge Type
Q Ik coviD-19

Select Profile

o] Cue health Mobile app
@ Jan 1, 1970 Change
Cue health’s Reader Change 1

Connected % |

Hi, Cue health 8% My Card

@BB Manage Profiles (5)
2

B Manage Headerl & My Account

© Connected:
[l Help Center

+ BEGIN NEW TEST

< Manage Readers i
CONNECTED

Cue health’s Reader
Available %

DISCONNECTED

No readers in this list.

< Reader Information

Cue health’s Reader

Change Name

MAC ADDRESS

SERIAL NUMBER

flo:fe:8a:df:bb:ec 12102010072568
HARDWARE VERSION FIRMWARE VERSION
vi5 0.17.3 (5)
FIRM BUNDLED IN APP PENDING TEST RESULTS
0.17.3 (5) 0

DISCONNECT

()

Home

Connected #

4

FORGET THIS READER




You're invited to join the County Health Department organization inbex x

Cue Health =cuebot@cue me=
to cuehealthmobileapp+r_frye =

—

cue

Access Invitation

You've been invited to join the County Health
Department organization to receive and share test
results. If you haven't already installed the mobile app,
you can download it here:

® App Store o chngjle Play

Once you've installed the mobile app, you can accept
the invitation below

ACCEPT




