
Cue Dashboard On-boarding for At Home Users



• You will receive an email invitation to share 
your test results with your organization

• To ensure an optimized experience, please be 
sure to accept this invitation on a desktop 

computer, rather than a mobile device or tablet. 



• Selecting ‘Yes’ allows your organization to 
receive test results run from your primary 

profile on the Cue Health Mobile App



cuehealthmobileapp@gmail.com

• If you have not yet created a profile on the 
Cue Health Mobile App with the invited email 
address, you will be asked to do so in the 
browser

• If you already have the Cue Health Mobile App 
downloaded, this is the profile creation screen



This is a confirmation of 
your role within your 
organization’s dashboard

A list of administrators to the 
dashboard and their email in 
case you have issues

After accepting the invitation, creating a profile, and logging in on a desktop computer, this is the landing screen for the 
Dashboard and displays your company, your roles, and points of contact within your organization



Scroll all the way down to see “Accept to Continue” highlighted

Then, log into the Cue Health Mobile App and accept the agreements to continue



Enable these three permissions to continue





On the Mobile App: One-time Setup for an Employee that already 
downloaded and created an account prior to accepting the invitation
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You have completed 
the one-time set up 

and can now proceed 
to at-home testing for 

your organization

Follow the next set of 
instructions for running 

tests at home on 
yourself, your family, 

and in the office 



Running test on yourself at home on 
the Mobile App:

1) Login the Cue Health App
2) Pair the reader 
3) Select Primary Employee Profile
4) Begin the test
5) Follow instructions in the App
6) Results automatically sync to employer
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Creating Secondary Profiles 
to test family members that 
do not sync with your employer’s system

1) Login the Cue Health App
2) Tap Manage Profiles
3) Select the + button at the top of the screen
4) Input Information
5) Select Profile to Run Test
6) Results do not sync
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Running test on yourself
at work on the Mobile App:

1) Login the Cue Health App
2) Pair the reader 
3) Begin the test
4) Follow instructions in the App
5) Results automatically sync to employer
6) 2 minutes after the test completes, forget 

the shared front desk reader
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